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General Privacy Notice for Patients

Effective from: 18.2.2022

This General Privacy Notice for Patients
(hereinafter the “Privacy Notice”) is intended for
patients, with whom we maintain a relationship
through our Business partners. If you wish to
report an undesirable incident, please read the
Privacy Notice for processing of personal data for
the purpose of patient safety, medical information
and quality, available at:

medical
(Novartis

Privacy Notice for patient safety,
information and quality purposes
Pharmacovigilance Intake)

In this Privacy Notice we would like to inform you
that the company Novartis Slovakia s.r.o., with its
registered office at Zizkova 22B, Bratislava
811 02, Slovak Republic, Business ID No.: 36
723 304, registered with the Commercial Registry
of District Court Bratislava |, Section: Sro, File
No.: 44016/B (hereinafter “Novartis“) processes
your information, which represents “personal
data”, through its Business partners and Novartis
considers the protection of your personal data
and privacy as very important matter.

As Novartis usually decides why and how your
personal data is processed, and thus also
determines the purpose and means of
processing of your data, e.g. in the Patient
Support Programs, thereby acting as the
“controller”. In this Privacy Notice “we“ or "us”
refers to Novartis.

We request that you carefully read this Privacy
Notice, which determines for what purpose and in
which context we process your personal data
through our Business partners and also explain
your rights and duties.

If you have any queries concerning the
processing of your personal data or wish to

Novartis Slovakia s.r.o.
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VSeobecné informacie o ochrane
osobnych udajov pre pacientov

Uéinné od: 18.2.2022

Tieto VSeobecné informacie o ochrane osobnych
udajov pre pacientov (dalej len ,Informacie) su
urené pre pacientov, s ktorymi udrziavame
vztah prostrednictvom na8ich obchodnych
partnerov. Ak chcete nahlasit neziaducu udalost,
precCitajte si, prosim, Zasady spracovania
osobnych uUdajov pre ucCely bezpecénosti
pacientov, lekarskych informacii a kvality,
dostupnych na:

Informacie o ochrane osobnych udajov pre ucely
bezpecnosti pacientov, medicinskych informacii
a kvality (Novartis Farmakovigilancia)

Prostrednictvom tychto Informacii by sme vas
chceli informovat, Ze spolo¢nost Novartis
Slovakia s.r.0., so sidlom Zizkova 22B, Bratislava
811 02, Slovenska republika, ICO: 36 723 304,
zapisana v Obchodnom registri Okresného sudu
Bratislava |, oddiel: Sro, vlozka ¢.: 44016/B (dalej
len ,Novartis) o vas prostrednictvom
obchodnych partnerov spracuva informécie,
ktoré predstavuju ,osobné udaje“ a Novartis
povazuje ochranu vaSich osobnych uUdajov za
velmi délezita.

Pretoze spolo¢nost’ Novartis spravidla rozhoduje
o tom, preCo a ako sa budi spracuvat vase
osobné Uudaje, urCuje teda spbésob a ucel
spracuvania va8ich udajov, napriklad v pripade
Programov podpory pacientov, kona ako
.prevadzkovatel. V tychto Informaciach ,my*
alebo ,has“ oznacuju spoloénost Novartis.

Ziadame Vas, aby ste si starostlivo preéitali tieto
Informécie, ktoré upravuju, na aky ucel a v akom
kontexte spracuvame vaSe osobné udaje
prostrednictvom nasich obchodnych partnerov a
vysvetluju tiez vase prava a povinnosti.

Ak mate dalSie otazky tykajuce sa spracuvania
vasich osobnych Udajov alebo si prajete uplatnit
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exercise the rights set out below, please contact
our Business partner with whom you cooperate.

1. What information about you do our
Business partners have?
We would like to inform you that Novartis does
not have access to your personal data and the
information about you, which our Business
partners collect and process, are not disclosed to
us. This information is obtained from you on the
basis of your participation in various patient
support programs, research programs and other
activities. Various types of your personal data
may be collected, for instance:

= personal data for the purpose of
identification or contact data (e.g., your
name and surname, land line and mobile
telephone number, email address,
address, location). Without this data, it
would not be possible to communicate
with you by telephone, by SMS message
or by email within the terms and
conditions of individual patient support
programs, which are organised by our
Business partners or in relation to
potential adverse events, safety
information concerning our products,
product quality complaints reported by
you;

= personal data concerning medical staff,
including information about name and
surname, specialisation and contact data
for physicians or nurses, who have your
name in their records or who provide you
with treatment, etc.;

= information about access to prescribed
treatment, whether treatment was
provided correctly, the reasons for
terminating treatment, if you know that
you will be using this medicinal product;
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nizSie uvedené prava, kontaktujte, prosim, nasho
obchodného partnera, s ktorym spolupracujete.

1. Aké informacie o vas majua nasi obchodni
partneri?

Radi by sme vas informovali, Ze Novartis nema
pristup k vaS8im osobnym udajom a informacie,
ktoré nasi obchodni partneri o vas zhromazduju
a spracuvaju, nam nie su poskytované. Tieto
informacie su ziskavané na zaklade ucasti na
rébznych  programoch  podpory pacientov,
vyskumnych programoch, ¢€i dalSich aktivitach.
Rézne typy osobnych udajov o vas mézu byt
zhromazdované, napriklad:

= o0sobné udaje s identifikacnou funkciou
alebo kontakiné udaje (napr. meno a
priezvisko, €islo pevnej linky a mobilného
telefénu, e-mailova adresa, adresa,
lokalita). Bez tychto udajov s vami
nebude mozné komunikovat' telefonicky,
pomocou SMS ¢&i e-mailom vramci
jednotlivych podpornych pacientskych
programov, ktoré suU organizované
prostrednictvom nasSich  obchodnych
partnerov alebo v suvislosti s moznymi,
vami nahlasenymi neZiaducimi
udalostami alebo moznymi vadami
kvality vyrobkov;

= osobné Udaje
zdravotnickeho  personalu, vratane
informacii o mene a priezvisku,
Specializacii, kontaktnych udajov lekara
alebo zdravotnej sestry, ktora vas ma
v evidencii alebo v starostlivosti, atd'";

tykajuce sa

= Udaje o pristupe k predpisanej lieCbe, €i
bola lieCba podana spravne, dévody pre
ukonlenie lie¢by, ¢&i viete, Ze budete
uzivat tento liek;
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information that you yourself provide
voluntarily within the terms of the Patient
Support Program.

2. For which purposes do we use your

personal data and why is this justified?

2.1. Legal basis for processing
Your personal data will only be processed if we
have a proper justification foreseen in the law
to do so. Therefore, our Business Partners will
only process your personal data if:

= you previously granted consent;

= processing is necessary for performance

of our contractual obligations towards
you;

processing is necessary for performance
of legal or regulatory obligations;

processing is necessary for our
legitimate interests and does not unduly
affect your interests or fundamental
rights and freedoms.

2.2. Purposes for processing

Our partners process your personal data for a
specific purpose and only process the personal
data that is necessary for fulfilling this purpose.
Your personal data will be processed for the

following purposes, in particular:

Your participation in Patient Support
Programs proposed or designed by
Novartis and implemented by our
Business partners

o Legal basis: i) consent; ii)
contractual obligation

Provision of information about other
activities and all news related to the
program, which you have registered for

o Legal basis: i) consent
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udaje, ktoré vy sam/sama dobrovolne
poskytnete v ramci Programu podpory
pacientov.

2. Na aké ucely su vase osobné udaje

pouzivané a preco je to opravnené?

2.1. Pravny zaklad pre spracuvanie
Va$e osobné udaje nebudu spracuvané, ak na
to nemame zakonom stanovené opravnenie.
Preto budu nasi obchodni partneri vase osobné
udaje spracuvat len vtedy, ked:

= sme ziskali vas predchadzajuci suhlas;

= spracuvanie je nevyhnutné na plnenie

nasich zmluvnych zavazkov voéi vam;

spracuvanie je nevyhnutné pre spinenie
zakonnych alebo regulaénych
povinnosti;

spracuvanie je nevyhnutné pre naSe
opravnené zaujmy bez toho, aby to
ovplyvnilo vaSe zaujmy alebo zakladné
prava a slobody.

2.2. Ugely spracuvania

Nasi partneri spracuvaju vase osobné udaje na
konkrétny ucel a spracuvaju iba tie osobné
Udaje, ktoré su na splnenie tohto ucelu
nevyhnutné. Vase osobné udaje su spracuvané

najma na nasledujuce ucely:

Vasa ucast v Programoch podpory
pacientov navrhnutych spolo¢nostou
Novartis a implementovanych naSimi

obchodnymi partnermi

o Pravny z&klad: i) suhlas; ii)
plnenie zmluvnej povinnosti

Poskytnutie  informacii o  dalSich
aktivitach a  vSetkych  novinkach
suvisiacich s programom, do ktorého ste
sa zaregistroval/a

o Pravny zaklad: i) suhlas
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= Reporting of adverse event.

o Legal basis: i) legal obligation

= Nahlasenie neZiaducej udalosti

o Pravny zaklad: i)
zakonnej povinnosti

plnenie

3. Who has access to your personal dataand 3. Kto ma pristup k vas§im osobnym udajom

to whom are they transferred?

We do not have access to your personal data.
In the course of our activities carried out
through our Business partners and for the
purposes set out in this Privacy Notice, the
following categories of recipients may also be
given access to your personal data, on a need
to know basis to achieve such purposes:

= our Business partners who offer products
or services jointly with us or with our
subsidiary or affiliated companies or on
our behalf;

= independent representatives or agents of
our Business partners (if these exist);

= providers of the IT services of our
Business partners, providers of cloud
services, providers of databases or
consultants;

= any third party to whom our Business
partners assign or novate any of their
rights or duties.

The third parties specified above are
contractually bound to protect the privacy and
security of your personal data in compliance
with the applicable laws.

Your personal data may also be accessed by or
transferred to any national and/or international
regulatory, enforcement, public body or court,
where we are required to do so by applicable
law or regulation or at their request.

Novartis Slovakia s.r.o.
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a komu sa poskytuju?

K vasSim osobnym udajom nemame pristup.
PoCas naSich aktivit uskutoéfiovanych
prostrednictvom nasich obchodnych partnerov
a pre ucely uvedené v tychto Informaciach
moZzu k vaSim osobnym udajom ziskat' pristup
aj nasledujuce kategérie prijemcov, na zaklade
zasady pristupu len kinformaciam, ktoré
potrebuju dosiahnutie tychto ucelov:

= na8i obchodni partneri, ktori ponukaju
vyrobky alebo sluzby spolo¢ne s nami

alebo snaSimi  dcérskymi  alebo
pridruzenymi spolo¢nostami i v naSom
mene;

= nezavisli zastupcovia Ci

sprostredkovatelia naSich obchodnych
partnerov (ak existuju);

sluzieb  naSich
poskytovatelia
poskytovatelia

= poskytovatelia IT
obchodnych partnerov,
cloudovych
databaz &i konzultanti;

sluzieb,

= akakolvek tretia strana, ktorej nasi
obchodni partneri prevadzaju alebo
obnovia niektoré zich prav alebo

povinnosti.

VyS8Sie uvedené tretie strany su zmluvne
povinné chranit sukromie a bezpecnost vasich
osobnych udajov v sulade s platnymi pravnymi
predpismi.

Vase osobné Udaje mézu byt spristupnené aj
odovzdané ktorémukolvek vnutroStatnemu
a/alebo medzindrodnému regulaénému alebo
dozornému verejnému organu ¢i sudu,
v pripade, ak sme povinni tak vykonat na
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4. How do we protect your personal data?

We ask our Business partners to implement
technical and organisational measures to
provide an adequate level of security and
confidentiality to your personal data. These
measures take into account: i) the state of the
art of the technology; ii) the costs of its
implementation; iii) the nature of the data; and
(iv) the processing risk.

The purpose thereof is to protect personal data
against accidental or unlawful destruction or
alteration, accidental loss, unauthorized
disclosure or access and against other unlawful
forms of processing. Moreover, our Business
partners are instructed as follows when
handling your personal data:

= to collect and process only personal data
which is adequate, relevant and not
excessive, as required to meet the above
purposes; and

= to ensure that your personal data is
current and accurate.

In relation to the above, our Business partners
may request you to confirm or update your
personal data, they hold about you. We also
ask you to spontaneously inform our Business
partners whenever there is a change in your
personal circumstances so our Business
partners can ensure that your personal data is
kept up-to-date.

5. How long do we store your personal data?

At our instructions, your personal data will be
retained for as long as necessary to fulfil the
purpose for which it was collected, or to comply
with legal or contractual requirements.

Novartis Slovakia s.r.o.
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zaklade prislusnych pravnych predpisov alebo
na ich ziadost'.

4. Ako chranime vase osobné udaje?

Ziadame nas$ich obchodnych partnerov, aby
zaviedli technické a organizacné opatrenia
k zaisteniu zodpovedajucej miery bezpecénosti
a dovernosti vaSich osobnych udajov. Tieto
opatrenia zohladruju: i) suasny technologicky
stav; ii) naklady na implementaciu; iii) povahu
udajov; a (iv) riziko spojené so spracuvanim.

Ich uCelom je chranit osobné udaje pred
nahodnym alebo protipravnym zni¢enim alebo
pozmenenim, nahodnou stratou,
neopravnenym zverejnenim alebo pristupom a
proti inym protipravnym formam spracuivania.
Okrem toho sU naSi obchodni partneri pri

zachadzani svaSimi  osobnymi  udajmi
inStruovani, aby:
= zhromazdovali a spracuvali iba tie

osobné udaje, ktoré su primerané,
relevantné a nie nadbytocné, ako je
pozadované pre splnenie vySSie
uvedenych ucelov; a

= zaistili, ze vaSe osobné udaje su aktualne
a presné.

V suvislosti s vy38ie uvedenym moézu nasi
obchodni partneri poziadat o potvrdenie alebo
aktualizaciu osobnych udajov, ktoré o vas
spracuvaju. Tiez vas Ziadame, aby ste naSich
obchodnych partnerov sami informovali,
kedykolvek nastane zmena vo vaSich
osobnych pomeroch, aby tak nasi obchodni
partneri mohli zabezpedit aktualnost vasich
osobnych udajov.

5. Ako dlho uchovavame vasSe osobné
udaje?

Na nas pokyn budu osobné udaje uchované tak

dlho, ako je nevyhnutné na splnenie uUcelu, na

ktory boli zhromazdované, alebo pre splnenie

pravnych &i zmluvnych poZiadaviek.
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Your personal data, which our Business partners
hold in their database, will be stored for the period
required to fulfil the purpose (usually for the
duration of your participation in the Patient
Support Program), but for a maximum of 36
months from your last interaction with the
Business partner. This has no impact on their
right to process and store your personal data for
other purposes than those described in this
Privacy Notice. Your personal data, which is
processed on the basis of your consent, will be
stored for the period essential for fulfilling its
purpose, but until you withdraw your consent at
the latest.

6. What are your rights and how can you
exercise them?

Under the terms and within the limits stipulated by
the law, you are able to exercise the following
rights:

= the right to access your personal data
stored by our Business partners, and if
you believe that any of the information
about your person is incorrect, outdated
or incomplete, you may request these to
be corrected or updated,;

= the right to request erasure or restriction
of processing of your personal data to a
specific processing category;

= the right to withdraw your consent at any
time, without this affecting the legality of
processing before such withdrawal;

= the right to completely or partially object
the processing of your personal data;

= the right to raise objections against the
channel of communication used for the
purposes of direct marketing; and

= the right to portability, i.e., the right to
have the personal data you provided
returned to you or transferred to a

Novartis Slovakia s.r.o.
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Osobné udaje, ktoré o vas uchovavaju vo svojej
databaze nasi obchodni partneri, budu ulozené
po dobu nevyhnutnu pre splnenie uc¢elu (zvy&ajne
po dobu vasej ucasti v programe, ktorého sa
zUcCastiujete), maximalne vSak po dobu 36
mesiacov od poslednej interakcie s obchodnym
partnerom. To nema vplyv na ich pravo spracuvat
a uchovavat vase osobné udaje nainé ucely, nez
ktoré su uvedené v tychto Informaciach. Vase
osobné Udaje spracuvané na zaklade vasho
sthlasu  budd uchovavané po obdobie
nevyhnutné k splneniu uUcelu, najneskdér do
odvolania suhlasu.

6. Aké su vaSe prava a ako si ich mozete
uplatnit’?

Za podmienok a v medziach stanovenych

zakonom si mézete uplatnit nasledujuce prava:

= pravo na pristup ksvojim osobnym
udajom uchovavanym nasimi
obchodnymi partnermi, a ak sa
domnievate, Zze akékofvek s vami
suvisiace informacie suU nespravne,
zastaralé alebo neuplné, poziadat' o ich
opravu alebo aktualizaciu;

= pravo pozadovat vymazanie alebo
obmedzenie osobnych udajov na urcité
kategorie spracuvania;

= pravo kedykolvek odvolat svoj suhlas,
bez toho, aby to malo vplyv na zakonnost
spracuvania pred takym odvolanim;

= pravo vzniest uplne alebo CciastoCne

namietky proti spracuvaniu svojich
osobnych udajov;

= pravo vzniest namietky vocli kanalu
komunikacie pouzivaného na ucel

priameho marketingu; a

= pravo na prenositelnost, t.j. aby osobné
Udaje, ktoré ste nam poskytli, boli vratené
vam alebo prevedené na vami vybranu

U NOVARTIS | Reimagining Medicine



selected person in a structured,
commonly used and machine legible
format, without any obstacles on our part
and in compliance with the obligation of
privacy.

If you have any queries concerning the
processing of your personal data or wish to
exercise the rights specified herein, please
contact our Business partner, with whom you
cooperate, using the specified email address.

In any case, in addition to the rights set out above,
you are also entitled to file a complaint to the
relevant body for protection of personal data.

7. How will you be informed of changes to
our Privacy Notice?

Any future changes or updates to the
processing of your personal data, as described
in this Privacy Notice, shall be made available
on our website.

In case of any discrepancies between the
Slovak and English version of this Privacy
Notice, the Slovak version shall prevail.

Novartis Slovakia s.r.o.
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osobu v Struktirovanom, bezne
pouzivanom a strojovo Citatelnom
formate bez akychkolvek prekazok na
nasej strane a vsulade s vaSimi
zavazkami dévernosti.

Ak mate dalSie otazky tykajuce sa spracuvania
vasich osobnych udajov, alebo si prajete uplatnit
prava tu uvedené, kontaktujte, prosim, nasho
obchodného partnera, s ktorym spolupracujete,
na nim uvedenu e-mailovu adresu.

V kazdom pripade mate okrem vys$Sie uvedenych
prav tiez pravo podat staznost prislusSnému
uradu na ochranu osobnych udajov.

7. Ako budete
nasich Informacii?

informovani o zmenach

Akékolvek budice zmeny alebo dodatky
tykajuce sa spractania vaSich osobnych
udajov, ako su uvedené v tychto Informaciach,

budu kdispozicii na naSich webovych
strankach.

V pripade akéhokolvek rozporu medzi
slovenskym a anglickym znenim tychto

Informacii ma prednost slovenské znenie.
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