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General Privacy Notice for Business
Partners

Updated on: 18.2.2022

Novartis processes information of its business
partners, which for the purposes of this General

Privacy Notice for Business Partners (the
"Privacy Notice") mean in particular:
= healthcare professionals;
= representatives of state institutions,
representatives of health insurance
companies, management of hospital

facilities, management of research institutes
or universities, etc.;

= other professionals;

as such information constitute “personal data” and
Novartis considers the protection of personal data
and privacy a very important matter.

Novartis Slovakia s.r.o., with its registered office at
Zizkova 22B, Bratislava 811 02, Slovak Republic,
Business ID No.: 36 723 304, registered with the
Commercial Registry of District Court Bratislava I,
Section: Sro, File No.: 44016/B, is responsible for
the processing of personal data as it decides why
and how it is processed, thereby acting as the
“controller”. It may exercise this responsibility alone
or jointly with other company(-ies) in the Novartis
group, acting as “co-controller(s)”, In this Privacy
Notice, “Novartis”, “we” or “us” refers to Novartis
Slovakia s.r.o.

1. What information do we have about you?

Information Novartis may have about you may either
be directly provided by you, by our business partners
(i.e. the legal entity for whom you work), by third
parties (e.g. external vendors or medical agencies)
or be obtained through trusted publicly available

Novartis Slovakia s.r.o.

Zizkova 22/B, 811 02 Bratislava, Slovak Republic

Vseobecné informacie o
ochrane osobnych udajov pre
obchodnych partnerov

Aktualizované dna: 18.2.2022

Novartis spracovava informacie o svojich
obchodnych partneroch, ktorymi sa na ucel tychto
V8eobecnych informacii o ochrane osobnych
Udajov pre obchodnych partnerov (dalej len
.Informacie“) rozumeju najma:

= zdravotnicki pracovnici;

= zastupcovia Statnych institucii,
zastupcovia  zdravotnych  poistovni,
vedenie nemocni¢nych zariadeni,

vedenie vedeckych pracovisk alebo
vysokych 8kdl a pod.;

= ini odbornici;

pricom tieto informacie predstavuju ,osobné
udaje“ a Novartis povazuje ochranu osobnych
udajov a sukromia za velmi délezitu.

Spoloénost Novartis Slovakia s.r.o., so sidlom
Zizkova 22B, Bratislava 811 02, Slovenska
republika, ICO: 36 723 304, zapisana
v Obchodnom registri Okresného sudu Bratislava
I, oddiel: Sro, vlozka ¢.: 44016/B, zodpoveda za
spracuvanie vaSich osobnych udajov, pretoze
rozhoduje o tom, preco a ako sa budu spracuvat,
a preto kona ako ,prevadzkovatel™. Spolo¢nost
Novartis je zodpovedna za spracuvanie vasich
osobnych udajov samostatne alebo spoloéne
s dalSimi spolo€nostami v skupine Novartis,
ktoré potom konaju ako ~Spoloéni
prevadzkovatelia“. V tychto Informéaciach vyrazy
.Novartis, ,my“ alebo ,nas“ oznacuju
spolo¢nost Novartis Slovakia s.r.o.

1. Aké informacie o vas mame?

Informacie, ktoré o vas méze Novartis mat, mohli
byt poskytnuté priamo vami, nasimi obchodnymi
partnermi (t.j. pravnickou osobou, pre ktoru
pracujete), tretimi stranami (napr. externymi
dodavatelmi sluzieb alebo zdravotnickymi
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sources (such as PubMed, Clinical Trials.gov,
congress websites or university websites). We may
collect various types of personal data about you,
including:

your general and identification information
(e.g. name, first name, last name, gender,
email and/or postal address, fixed and/or
mobile phone number);

your function (e.g. title, position, name of
company, as well as, for healthcare
professionals, first specialty, second
specialty, year of graduation from medical
school, publications, congress activities,
awards, biography, education, links to
universities, expertise and participation
in/contribution to clinical trials, guidelines,
editorial boards and organizations);

payment information (e.g. credit card
details, bank account details, VAT or other
tax identification number);

Novartis unique business partner ID and
profile;

your electronic identification data where
required for the purpose of delivering
products or services to our company (e.g.

login, access right, passwords, badge
number, IP address, online
identifiers/cookies, logs, access and

connection times, image recording or sound
such as badge pictures, CCTV or voice
recordings);

Novartis Slovakia s.r.o.

Zizkova 22/B, 811 02 Bratislava, Slovak Republic

agenturami)
prostrednictvom

alebo mohli byt ziskané
doveryhodnych verejne
dostupnych zdrojov (napr. PubMed, Clinical

Trials.gov, kongresovych webovych stranok ci
univerzitnych webovych stranok). Mézeme o vas
zhromazdovat rb6zne typy osobnych udajov,

vratane:

vasSe vSeobecné a identifikatné udaje
(napr. meno, priezvisko, pohlavie, e-
mailova a/alebo postova adresa, Cislo
pevnej linky alebo mobilné telefénne
Cislo);

titul,
spolo¢nosti, u

vaSa pracovna funkcia (napr.
pozicia,
zdravotnickych pracovnikov tiez prva
Specializacia, druha Specializacia, rok
absolvovania lekarskej Skoly, publikacie,
kongresova &innost, ocenenia, biografia,
vzdelanie, prepojenie s univerzitami,
odborné znalosti a ucast na klinickych
skuSaniach, pripravach  odbornych
Clenstvo v redakénych

nazov

usmerneni,
radach a v organizaciach);

platobné udaje (napr. Udaje o kreditnej
karte, bankovom ucte, identifikaéné €islo
platcu DPH alebo darové
identifikacné C&islo);

iné

unikatny Novartis identifikator a profil
obchodného partnera;

vase elektronické identifikacné udaje, ak
su potrebné na ucely poskytovania
produktov nasej
spolo¢nosti (napr. prihlasovacie meno,
pristupové opravnenie,
odznaku/menovky, IP adresa, online
identifikatory/subory cookie, logy,
zaznamy cCasu pristupu a pripojenia,
obrazovy alebo zvukovy zaznam ako
fotografie na menovke,
zaznam alebo zaznamy hlasu);

alebo sluzieb

hesla, ¢&islo

kamerovy
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= information regarding your utilization,
responses and/or preferences including in
terms of types of messages discussed,
channels of communication and frequency;

= data you provide to us, for example when
you fill in forms or during events you attend,
or when you answer questions during a
conversation or in a survey;

= data which relate to our products and
services; and information about the
scientific and medical activities/interactions
you have with us, including potential future
interactions.

If you intend to provide us with personal data about
other individuals (e.g. your colleagues), you must
provide a copy of this Privacy Notice to the relevant
individuals, directly or through their employer.

2. Forwhich purposes do we use your personal
data and why is this justified?

2.1. Legal basis for the processing
We will not process personal data, Novartis may
have about you, if we do not have a proper
justification foreseen in the law for that purpose.
Therefore, we will only process your personal data
if:

= we have obtained your prior consent;

= the processing is necessary to perform our
contractual obligations towards you or to
take pre-contractual steps at your request;

= the processing is necessary to comply with
our legal or regulatory obligations; or

= the processing is necessary for our
legitimate interests and does not unduly

Novartis Slovakia s.r.o.

Zizkova 22/B, 811 02 Bratislava, Slovak Republic

= informacie tykajlce sa uzivania aplikacii,
odpovedi a/alebo preferencii, vratane
informacii o typoch diskutovanych sprav,
komunikacnych kanalov a frekvencie;

= Udaje, ktoré nam poskytnete napriklad
pri  vyplfiovani  formularov, pocas
udalosti, ktorych ste sa zucastnili, alebo
pri zodpovedani otazok po€as rozhovoru
alebo v prieskume;

= Udaje vztahujuce sa k nasim produktom
a sluzbam; a informacie o vedeckych a
lekarskych ¢innostiach/interakciach,
vratane potencialnych buducich
interakciach.

Ak nam chcete poskytnut osobné udaje o inych
osobach (napr. o vaSich spolupracovnikoch),
musite tymto osobam poskytnat képiu tejto
Informacie priamo alebo prostrednictvom ich
zamestnavatela.

2. Na aké ucely pouzivame vaSe osobné
udaje a aky je pravny zaklad
spracuvania?

2.1. Pravny zaklad spracuvania
Nebudeme spracuvat osobné udaje, ktoré o
vas Novartis méze mat, ak na to nemame
zakonné opravnenie. Preto spracivame vase
osobné udaje iba vtedy, ked:

= sme vopred ziskali vas suhlas;

= spracuvanie je nevyhnutné na plnenie
nasich zmluvnych zavazkov voéi vam

alebo pre uskuto€nenie
predzmluvnych opatreni na vasu
Ziadost;

= spracuvanie je nevyhnutné pre
splnenie  nasich pravnych alebo
regulacénych povinnosti; alebo

»= spracuvanie je nevyhnutné pre naSe
opravnené zaujmy a neovplyviuje
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affect your interests or fundamental rights
and freedoms.

Please note that, when processing your
personal data on this last basis, we always
seek to maintain a balance between our
legitimate interests and your privacy.

Examples of such ‘legitimate interests’ are data
processing activities performed:

(¢]

to develop a proximity and trustful
professional relationship with health care
professionals;

to provide knowledge to the health care
professionals about Novartis medicines and
scientific developments;

to promote innovation in the pharmaceutical
field;

to manage Novartis human and financial
resources and optimize the interactions with
health care professionals;

to ensure that the right medicine according
to a well-informed HCP’s technical and
professional opinion reaches the patient;

to benefit from cost-effective services (e.g.
we may opt to use certain platforms offered
by suppliers to process data);

to offer our products and services to our
customers;

to prevent fraud or criminal activity, misuses
of our products or services as well as the
security of our IT systems, architecture and
networks;

Novartis Slovakia s.r.o.

Zizkova 22/B, 811 02 Bratislava, Slovak Republic

neprimerane vase zaujmy alebo

zakladné prava a slobody.

Vezmite, prosim, na vedomie, ze pri
spracuvani vasich osobnych udajov na
zaklade tohoto pravneho zakladu sa
vzdy snazime udrzovat rovnovahu
medzi nasimi opravnenymi zaujmami a
vasim sukromim.

Prikladom takych ,opravnenych zaujmov® je
spracuvanie udajov na ucely:

o

rozvijat  blizky a  déveryhodny
profesionalny vztah so zdravotnickymi
pracovnikmi;

poskytovat zdravotnickym
pracovnikom znalosti o liekoch a
vedeckom vyvoji spolo¢nosti Novartis;

podporovat inovacie vo farmaceutickej
oblasti;

riadit  fudské afinanéné zdroje
spolo¢nosti Novartis a optimalizovat
interakcie o) zdravotnickymi
pracovnikmi;

zaistit, aby sa k pacientovi dostal
spravny liek podla dobre
informovaného technického a
odborného nazoru zdravotnickeho
pracovnika;

vyuzitie nakladovo efektivnej sluzby
(napr. méZeme sa rozhodnut pouZivat
urcité platformy ponukané dodavatelmi
na spracuvanie dat);

ponuknutie nasich vyrobkov a sluzieb
nasim zakaznikom;

zabranenie podvodom alebo trestnej
¢innosti, zneuzitiu naSich vyrobkov
alebo sluzieb, ako tiez aj zabezpecenie
nasich IT systémov, architektury a sieti;
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o to sell any part of our business or its assets o predaja akejkolvek Casti nadej
or to enable the acquisition of all or part of spolo¢nosti alebo jej majetku, alebo
our business or assets by a third party; and umoznenie ziskania celej naSej

spoloCnosti alebo jej Casti tretej strane;
a
o to meet our corporate and social o splnenie naSich ciefov v oblasti

responsibility objectives. podnikovej a socialnej zodpovednosti.

Dalsie informéacie o balanénom teste k vyssie
uvedenym konkrétnym zaujmom mézete ziskat
na zaklade vyslovnej ziadosti adresovanej
spolo¢nosti Novartis.

You can obtain further information on the balancing
test of the above specific interests upon an express
request to Novartis.

2.2. Ugely spracovania
Vase osobné udaje vzdy spracuvame na
konkrétny ucel a spracuvame iba tie osobné
Udaje, ktoré su na splnenie tohto Uucelu
nevyhnutné. Osobné udaje, ktoré o vas mézeme

2.2. Purpose of processing
We always process your personal data for a specific
purpose and only process the personal data, which
is relevant to achieve that purpose. In particular, we
process the personal data we may have about you

for the following purposes:

manage our relationship with you (e.g.
through our databases);

implement tasks in preparation of or to
perform existing contracts;

evidence transactions and
transparency on transfer of value;

ensuring

provide you with appropriate, adequate and
updated information about diseases, drugs
as well as our products and services and
products and services of Novartis Group;

improve the quality of our interactions and
services by adapting our offering to your
specific needs;

answer your requests and provide you with
efficient support;

send you surveys (e.g. to help us improve
your future interactions with us);

Novartis Slovakia s.r.o.

Zizkova 22/B, 811 02 Bratislava, Slovak Republic

mat, spracivame najma na nasledujuce ucely:

riadenie a sprava vzajomnych vztahov
(napr. cez nase databazy);

vykonavanie ukonov pri priprave alebo
plneni povinnosti stanovenych
v existujucich zmluvach;

evidencia transakcii a zabezpedenie
transparentnosti prevodu hodnoty;

poskytovat vdm vhodné, primerané a
aktualne informacie o ochoreniach,
liekoch, rovnako tiez o naSich
vyrobkoch a sluzbach, &i vyrobkoch a
sluzbach skupiny Novartis;

zlepSovanie kvality naSich interakcii a
sluzieb prispésobenim naSej ponuky
vasim konkrétnym potrebam;

reagovat na vaSe poziadavky a
poskytovat vam ucinnu podporu;

zasielanie prieskumov (napr. aby ste
nam pomohli zlepSit naSe buduce
interakcie s vami);
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send you communications regarding
products, therapeutic areas or services that
we promote;

manage, plan and execute communications
and interactions with you (e.g. through the
operation of a database keeping records of
interactions with healthcare professionals or
managing call planning as well as call
reporting);

track our
interactions  or
appointments/calls);

activities  (e.g.
sales,

measuring
number  of

invite you to events or promotional meetings
sponsored by us (e.g. medical events,
speaker events, conferences);

grant you access to our training modules
allowing you to provide us with certain
services;

manage our IT resources, including
infrastructure management and business
continuity;

preserve the company’s economic interests
and ensure compliance and reporting (such
as complying with our policies and local
legal requirements, income taxes and
national insurance and tax deductions,
managing alleged cases of misconduct or
fraud; conducting audits and defending
litigation);

manage mergers and acquisitions involving
our company;

archiving and record keeping;

billing and invoicing; and

Novartis Slovakia s.r.o.

Zizkova 22/B, 811 02 Bratislava, Slovak Republic

zasielat vam oznamenia tykajuce sa
produktov, terapeutickych oblasti alebo
sluzieb, ktoré propagujeme;

riadenie, planovanie a realizacia
komunikacie a interakcie s vami (napr.
prostrednictvom prevadzky databazy
uchovavajucej zaznamy o interakciach
so zdravotnymi pracovnikmi alebo
spravy planovania hovorov a tiez
reportovania hovorov);

sledovanie nasich aktivit (napr.
meranie interakcii alebo predaja, pocet
schbédzok/hovorov);

pozvat vas na podujatia alebo nami
sponzorované propagacné stretnutia
(napr. zdravotnicke podujatia,
prednasky, konferencie);

udelenie pristupu k nasim vzdelavacim
modulom, ktoré vam  umoznia
poskytovat nam urcité sluzby;

sprava naSich IT zdrojov, vratane
riadenia infrastruktdry a nepretrzitosti
prevadzky;

zachovanie ekonomickych zaujmov
spoloCnosti a zabezpelenie suladu
s pravnymi  predpismi a plnenia
oznamovacich povinnosti  (napr.
v suvislosti s dodrziavanim  nasSich
politk a miestnych pravnych
poziadaviek, danami z prijmov a
vnutrostatnymi zrazkami poistného a
dane, riadenie pripadov moznych
pochybeni alebo podvodov, vedenim
auditu &i obhajobou pocas sudnych
sporov);

riadenie fuzii a akvizicii suvisiacich
s nasou spolo¢nostou;

archivacia a vedenie zaznamov;

Uctovanie a fakturacia; a
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= any other purposes imposed by law and
authorities.

3. Who has access to your personal data and to
whom are they transferred?

In the course of our activities and for the same
purposes as those listed in this Privacy Notice, your
personal data maybe accessed by or transferred to
the following categories of recipients, on a need to
know basis to achieve such purposes:

= our personnel (including personnel,
departments or other companies of the
Novartis group);

= our independent agents or brokers (if any);

= our suppliers and services providers that
provide services and products to us;

= our IT systems providers, cloud service
providers, database providers and
consultants;

= our business partners who offer products or
services jointly with us or with our
subsidiaries or affiliates;

= any third party to whom we assign or novate
any of our rights or obligations.

= our consultants and external lawyers in
connection with the sale or transfer of any
part of our company or its assets.

Novartis Slovakia s.r.o.

Zizkova 22/B, 811 02 Bratislava, Slovak Republic

= akykolvek iny ucel ulozeny zakonom a
rozhodnutim Statneho organu.

3. Kto ma pristup k vasim osobnym udajom
a komu sa poskytuju?

V priebehu nasich €innosti a pre rovnaké ucely
ako su uvedené v tychto Informaciach, mézu
k vasim osobnym udajom ziskat pristup alebo
moézu byt spristupnené aj nasledujucim
kategoriam prijemcov, na zaklade opodstatnenej
potreby informovanosti s cielom dosiahnut dané
ucely::

= nasi pracovnici (vratane pracovnikov,
oddeleni nebo inych spolo¢nosti skupiny
Novartis);

= naSi nezavisli zastupcovia alebo
sprostredkovatelia (ak existuju);

= naSi dodavatelia a poskytovatelia
sluzieb, ktori nam poskytuju sluzby a
produkty;

= na8i poskytovatelia IT systémov,
cloudovych sluzieb, databaz a
konzultanti;

= naSi obchodni partneri, ktori ponukaju
vyrobky alebo sluzby spolo¢ne s nami
alebo na8imi dcérskymi &i pridruzenymi
spolo¢nostami;

= akakolvek ftretia strana, na ktoru
prevedieme akékolvek z naSich prav
alebo povinnosti, alebo s fou
dohodneme novaciu akéhokolvek z
nasSich prav alebo povinnosti;

= naSi poradcovia a externi pravnici v
suvislosti s predajom nebo prevodom
akejkolvek Casti nasej spolocnosti alebo
jej majetku.
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The above third parties are contractually obliged to
protect the confidentiality and security of your
personal data, in compliance with applicable law.

Your personal data can also be accessed by or
transferred to any national and/or international
regulatory, enforcement, public body or court, where
we are required to do so by applicable law or
regulation or at their request.

The personal data we collect from you may also be
processed, accessed or stored in a country outside
the country where Novartis is located, which may not
offer the same level of protection of personal data.

If we transfer your personal data to external
companies in other jurisdictions, we will make sure
to protect your personal data by:

. applying the level of protection required
under the local data protection/privacy laws
applicable to Novartis;

Il. acting in accordance with our policies and
standards and;

M. for Novartis located in the European
Economic Area (i.e. the EU Member States
plus Iceland, Liechtenstein and Norway, the
"EEA"),

unless otherwise specified, only transferring your
personal data on the basis of standard contractual
clauses approved by the European Commission.

For intra-group transfers of personal data the
Novartis Group has adopted Binding Corporate
Rules, a system of principles, rules and tools,
provided by European law, in an effort to ensure
effective levels of data protection relating to

Novartis Slovakia s.r.o.

Zizkova 22/B, 811 02 Bratislava, Slovak Republic

VySSie uvedené tretie strany su zmluvne povinné
chranit dbvernost a bezpecnost vasich
osobnych udajov, v sulade s platnymi pravnymi
predpismi.

Vase osobné udaje modzu byt spristupnené a
odovzdané  ktorémukolvek
al/alebo medzinarodnému regulaénému alebo
dozornému sudu,
v pripade, ak sme povinni tak vykonat na
zaklade prisluSnych pravnych predpisov alebo
na ich Ziadost.

vnutrostatnemu

verejnému organu i

Va$e osobné Udaje, ktoré spracuvame, mézu byt
tiez spracuvané vinej krajine,
nachadza sidlo spolo¢nosti, a v ktorej nemusi byt
rovnaka uroven ochrany osobnych udajov.

nez kde sa

Pokial prenaSame vase osobné udaje externym
spolo€nostiam v inych jurisdikciach, zaistime
ochranu vasSich osobnych udajov tym, Ze:

I uplatnime uroven ochrany vyzadovanu
v sulade s miestnymi zakonmi o ochrane
osobnych udajov/sukromia vztahujucich
sa na Novartis,

v sulade s naSimi

Il budeme konat

politikami a Standardmi;

1. pre Novartis sidliaci v Eurépskom
hospodarskom priestore (t,j. ¢lenské
$taty EU plus Island, Lichtenstajnsko a

Noérsko, ,EHP),

ak nie je uvedené inak, a vasSe osobné udaje sa
budi prenasSat iba na zaklade Standardnych
zmluvnych doloZiek schvalenych Eurdpskou
komisiou.

Na ucel vnutropodnikovych prenosov osobnych
udajov v ramci skupiny prijala skupina Novartis
zavazné vnutropodnikové pravidla, systém
zasad, pravidiel a nastrojov, ktory poskytuje
europske pravo, v Usili zaistit efektivhu aroven
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transfers of personal data outside the EEA and
Switzerland.

4. How do we protect your personal data?

We have implemented appropriate technical and
organizational measures to provide an adequate
level of security and confidentiality to your personal
data.

These measures take into account:
I the state of the art of the technology;
Il. the costs of its implementation;
Il the nature of the data; and
V. the risk of the processing.

The purpose thereof is to protect it against
accidental or unlawful destruction or alteration,
accidental loss, unauthorized disclosure or access
and against other unlawful forms of processing.

Moreover, when handling your personal data, we:

= only collect and process personal data
which is adequate, relevant and not
excessive, as required to meet the above
purposes; and

= we may request you to confirm the personal
data we hold about you. You are also invited
to spontaneously inform us whenever there
is a change in your personal circumstances
SO we can ensure your personal data is kept
up-to-date.

5. How long do we store your personal data?

We will only retain personal data we may have about
you for as long as necessary to fulfil the purpose for
which it was collected or to comply with legal or
regulatory requirements.

Novartis Slovakia s.r.o.

Zizkova 22/B, 811 02 Bratislava, Slovak Republic

ochrany udajov tykajucej sa prenosu osobnych
udajov mimo Uzemia EHP a Svajgiarska.

4. Ako chranime vase osobné udaje?

Zaviedli sme vhodné technické a organiza¢né
opatrenia na zaistenie zodpovedajucej miery
bezpetnosti a dévernosti vaSich osobnych
udajov.

Tieto opatrenia beru do Gvahy:
I sucasny technologicky stav;
I. naklady na implementaciu;
1. povahu udajov;
\VA riziko spracuvania.

Jeho ucelom je chranit pred nahodnym alebo
protipravnym zniCenim alebo pozmenenim,
nahodnou stratou, neopravnenym zverejnenim
alebo pristupom a proti inym protipravnym
formam spracuvania.

Okrem toho, pri manipulacii s vasimi osobnymi
udajmi:
= zhromazdujeme a spracuvame iba tie
osobné Udaje, ktoré su primerané,
relevantné a nie nadbyto¢né, na vyssie
uvedené ucely spracuvania; a

= mbzeme vas poziadat o potvrdenie
osobnych  udajov, ktoré ovas
uchovavame. Tiez vas Ziadame, aby
ste nas sami informovali, kedykolvek
nastane zmena vo vaS8ich osobnych
pomeroch, aby sme tak mohli
zabezpedit aktualnost vasich
osobnych udajov.

5. Ako dlho uchovavame vase osobné
udaje?

VasSe osobné udaje uchovavame iba tak diho,

ako je nevyhnutné na splnenie ucelu, na ktory

boli ziskané, alebo pre splnenie pravnych,

zmluvnych alebo regulaénych poziadaviek.
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Personal data we store about you in our database,
and which are not related to a specific agreement,
are stored for 24 months after your last interaction
with us.

For agreements, the retention period is the same as
the duration of an agreement entered into between
you or your company with us, extended by the period
after which the legal claims arising from this contract
become time-barred if the main legal or regulatory
schedules do not require a longer or shorter
retention period. After expiry of this period, your
personal data will be removed from our active
systems.

Personal data collected and processed in the
context of a dispute shall be erased or archived (i)
as soon as an amicable settlement is reached, (ii) as
soon as a final and enforceable decision has been
issued as a last option, or (iii) as soon as the claim
is time-barred.

6. What are your rights and how can you
exercise them?

You may exercise the following rights under the
conditions and within the limits set forth in the law:

= the right to be informed about what personal
information we have about you and how we
process your personal data;

= the right to access your personal data as
processed by us and, if you believe that any
information relating to you is incorrect,
obsolete or incomplete, to request its
correction or updating;

= the right to request the erasure of your
personal data or the restriction thereof to
specific categories of processing;

= the right to withdraw your consent at any
time, without affecting the lawfulness of the
processing before such withdrawal;

Novartis Slovakia s.r.o.
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Osobné udaje, ktoré o vas uchovavame v nasej
databaze, a ktoré nesuvisia s konkrétnou
zmluvou, su ulozené po dobu 24 mesiacov po
va$ej poslednej interakcii s nami.

Pri zmluvach je doba uchovavania zhodna
s dobou trvania zmluvy uzavretej s nami,
predizenej o dobu, po ktorej uplynuti sa pravne
naroky vyplyvajuce ztejto zmluvy stanu
premi¢anymi, ak pravne alebo regulacné
nariadenia nevyZaduju dlihSiu alebo kratSiu dobu
uchovavania. Po uplynuti tejto lehoty budu vase
osobné udaje odstranené =z naSich aktivnych
systémov.

Osobné udaje zhromazdené alebo spracuvané
v suvislosti so spormi su vymazané alebo
archivované (i) akonahle je uzatvoreny zmier, (ii)
akonahle bolo vydané konecné a vykonatelné
rozhodnutie alebo (iii) akonahle sa narok premici.

6. Aké su vase prava a ako ich moézete
uplatnit?

Nasledujuce prava si mbzete uplatnit za

podmienok a v medziach stanovenych zakonom:

= pravo byt informovany o tom, aké
osobné udaje o vds mame a ako vase
osobné udaje spracuvame;

= pravo na pristup ksvojim osobnym
Udajom, ktoré spracivame, a ak sa
domnievate, ze akékolvek s vami
suvisiace informacie su nespravne,
zastaralé alebo neuplné, poziadat' o ich
opravu alebo aktualizaciu;

= pravo pozadovat vymazanie svojich
osobnych udajov alebo obmedzenie
spracuvania len na konkrétne kategorie
osobnych udajov;

= pravo kedykolvek odvolat svoj suhlas
bez toho, aby to malo vplyv na zakonnost’
spracuvania pred takym odvolanim;
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= the right to object, in whole or in part, to the
processing of your personal data;

= the right to object to a channel of
communication used for direct marketing
purposes; and

= therightto request its portability, i.e. that the
personal data you have provided to us be
returned to you or transferred to the person
of your choice, in a structured, commonly
used and machine-readable format without
hindrance from us and subject to your
confidentiality obligations.

If you have a question or want to exercise the above
rights, you may send an email to
privacy.slovakia@novartis.com.

If you are not satisfied with how we process your
personal data, please address your request to our
data protection officer at
global.privacy_office@novartis.com, who  will
investigate your concern.

In any case, you also have the right to file a complaint
with the competent data protection authorities.

7. How will you be informed of the changes to
our Privacy Notice?

We may change or update this Privacy Notice from
time to time by posting a new privacy notice on our
corporate website https://www.novartis.sk in Section
“About us”. Please keep checking this Privacy
Notice occasionally so that you are aware of any
changes.

In case of any discrepancies between the Slovak
and English version of this Privacy Notice, the
Slovak version shall prevail.

Novartis Slovakia s.r.o.
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= pravo vzniest Uplne alebo Cd&iasto¢ne

namietky proti spracuvaniu svojich
osobnych udajov;

= pravo vzniest namietky vo i
komunikacnému prostriedku
pouzivanému na uéel priameho

marketingu; a

= pravo na prenositelnost, t.j. aby osobné
udaje, ktoré ste nam poskytli, boli vratené
vam alebo prenesené na vami vybranu
osobu v Strukturovanom, beZne
pouzivanom a strojovo citatefnom
formate bez akychkolvek prekazok na
naSej strane a pri dodrzani povinnosti
zachovavat micanlivost.

Ak mate nejaku otazku alebo si chcete uplatnit
vySSie uvedené prava, mbzete poslat e-mail na
privacy.slovakia@novartis.com.

Ak nie ste spokojni s tym, ako spracuvame vase
osobné udaje, obratte sa na nasSu zodpovednu
osobu: global.privacy_office@novartis.com,
ktora vasu zalezitost presetri.

V kazdom pripade, okrem vyS$Sie uvedenych prav
mate tiez pravo podat staznost prislusnému
uradu na ochranu osobnych tdajov.

7. Ako budete
nasich Informacii?

informovani o zmenach

Tieto Informacie m6zeme z asu na ¢as zmenit
alebo aktualizovat zverejnenim nového znenia
Informacii na nasej firemnej webovej stranke
https://www.novartis.sk v Sekcii ,0 nas“
PrileZitostne,  prosim,  kontrolujte  tieto

Informacie, aby ste vedeli o pripadnych
zmenach.

V pripade akéhokolvek rozporu medzi
Slovenskym a anglickym znenim tychto

Informacii ma prednost slovenské znenie.
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